. Agreement
g Te“a Confidential

Agreement between the Finnish Trust Network identification brokering service
provider (Telia Finland Oyj) and business customer connected to Criipto ApS (EU
VAT ID: DK35142207) technical brokering service.

Parties

Customer name (hereinafter: Customer):

Registration number:

Official address:

Contact person (phone):

Contact person (email):

Traficom M72B SP Name (display name):

Telia Finland Oy (hereinafter: Telia)
Finnish Business ID: 1475607-9
Official address: Teollisuuskatu 15, 00510 Helsinki, Finland

Customer agrees to use Telia service according to Telia’s Terms and Conditions

Customer here by agrees to use Telia provided Finnish Trust Network (FTN) strong
authentication (technically provided via Criipto Aps) according to the enclosed documents:

General delivery terms of the Telia Identification service for business customers
(Telia Tunnistus Yleiset ehdot yrityksille_31.5.2019-en_gb.pdf, 161 676 bytes )

Telia Tunnistus - Service Description
(Telia Tunnistus palvelukuvaus 20190529 en.pdf, 984 688 bytes )

Dispute resolution and applicable law

This Agreement shall be governed by Finnish law, without regard to the conflict of
lawprovisions.

Any disputes arising from this agreement shall be resolved primarily by negotiation. If
negotiations do not lead to a resolution, any disputes arising from this agreement shall first be
submitted to mediation in accordance with the Mediation Rules of the Finland Chamber of
Commerce. If the disputes cannot be resolved by mediation, they shall be finally settled by
arbitration in accordance with the Rules for Expedited Arbitration of the Finland Chamber of
Commerce. The number of arbitrators shall be one.

The seat of mediation and arbitration shall be Helsinki, and the language shall be English.

Company information

Telia Finland Oyj

Teollisuuskatu 15, FI-00510 HELSINKI
Registered office: Helsinki

Business ID 1475607-9, VAT No. FI14756079



Validity and termination

This agreement has been signed in two identical copies, one for each Party. The agreement will
take effect when the signed agreement has been sent to Telia (via Criipto). The Agreement
shall remain valid until terminated.

Date:

Place:

Signature

Name in print:

Appendices:

Appendix 1: General delivery terms of the Telia Identification service for business
customers (Telia Tunnistus Yleiset ehdot yrityksille_31.5.2019-en_gb.pdf)

Appendix 2: Telia Tunnistus — Service Description (Telia Tunnistus palvelukuvaus
20190529 en.pdf)
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